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Bce npaBa 3awmLeHbl:

Bcskoe ncnonb3oBaHume (Takxe BbIGOPOYHOE) HeJ0MyCTUMO 6€3 MMCbMEHHOTO
cornacus Bnagensua nsgaHnsa. OcobeHHO 3TO KacaeTcs N06boro Brga
TUPaXnpoBaHNS, Nepesoja, MUKPOPUIBMUPOBAHMS, NOKAa3a Mo TeNeBUAEHWUIO
1 nepezayn No pajmo, a Takxke 0b6paboTku 1 3anmcum B 3/1eKTpoHHbIX CMI, kak
Hanpumep, HTepHeT nan KoMnNakT-AnNCKN.

B cnyyae unTupoBaHMS B pamKkax Hay4HbIX paboT B Ka4ecTBe NCTOYHMKA
Heob6xoANMO yKasbiBaTb PegepanbHOE MUHMCTEPCTBO COLMAbHON
NOAUTUKW, 34PaBOOXPaHEHNS 1 3aLWMTbl NpaB noTpebuteneinn (BMSGPK),
a TakXe HasBaHMe 1 rog nybamkayunm.

MprBOANTCA YyKa3aHMe Ha TO, YTO TOYHOCTb BCEX JaHHbIX B 3TOM Nybankauny,
HeCMOoTpS Ha TWaTenbHY 06paboTKy, He rapaHTUPYeTCs, N OTBETCTBEHHOCTb
PepepanbHOro MMHUCTEPCTBA COLMANBHOM MOANTUKN, 34PaBOOXPaHEHMS

M 3aWnThl NpaB noTpebuTteneri (BMSGPK) n aBTopa nckatouaetcs. lNpaBoBble
BbICKa3blBaHVA NPeACTaBAAOT CO6OM HU K YeMy He 06a3bIBatoLLLee MHeHe
aBTOpa 1 HN B KOEM C/ly4ae He MOryT orepexaTb CyAebHYo NpakTuky
He3aBMCUMbIX CYZOB.

NHdopmauma ana 3aKasa: BOIMOXeH 6ecnnaTHbIA 3akas Yyepes cepBuC
MwuHncTepcTBa coumanbHOM NOANTUKIM NO PACNPOCTPaHEHNIO 6pOoLLIOp NO
HomMmepy TenedoHa +431 711 00-86 2525, a Takxe no agpecy
www.sozialministerium.at/broschuerenservice.



https://www.sozialministerium.at/broschuerenservice

BEA30BbI CYET - CuéT ans Bac?

CYéT C MNOXMMU YCSIOBUSIMU UK BOOBLLLe HKakoro cuéta? Jo
TenepeLlHero BpeMeHy A5 MHOTUX Nitogelt B ABCTPUM U APYTrnX
cTpaHax EBponeiickoro coto3a (EC) 370 6b1/10 06bIUHBLIM ABJIEHNEM
>KM3HW MO PasHbIM NPUYMHaM. 3TO 6bIJ10 O4EeHb HEBBIFTOAHO 3TUM
noasam. Hanpumep, 3a MHOTmMe yCayri OHM AO/DKHBI BblAV NAaTUTb
6aHKy 6osbLue. NMostomy EC yTBEpAUA B ANPEKTMBE C/iejytoLLee:
Bce noTpebutenn nmeroT npaBo Ha 6aHKOBCKMIA CHET. DTOT CYET
Ha3blBaeTCA 6a30BbIM CHETOM.

ABCTpUIACKNIA 6a30BbIA CHET B CAMOM
KpaTKoM Buge

*  Bce notpebutenn nmeroT NpaBo Ha 6a30BbIN CYET.

+ ba3oBbIii CHET NpeanaraeT BCe yCyru Kak 06bI4YHbIA 6aHKOBCKIIA
CYéT. HO: BaM He paspellaeTcs CHUMAaTb € 6a30BOro CHéta cymmy,
NnpeBbILLAtOLLYH OCTaTOK Ha HéM!

* ba30BbIi CHET cTOUT MakcmyM 83,45 eBpo B rog. Npeactasmtenu
coumanbHo Hebnaronoay4yHom nam ManoobecneyeHHoOW rpynnbl
vy nnaTaT Bcero 41,73 espo.
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YTo Takoe 6a30BbIA CUET?

Ba3oBbIli CHET OTANYAETCA OT 06bIYHOIro 6aHKOBCKOro cYéTa

cneayroLmMm:

1.

Bce noTpebuTenn nmeroT NpaBo Ha OTKPbITVe 6a30BOro cHéTa

B aBCTPUIACKOM H6aHKe Mo cBoeMy Bbli6opy. MNpu OTKPbITUK

06bI4YHOrO CYéTa 6baHK MPUHMMAET peLleHre, KTO MMeeT NpaBo Ha

OTKpbITME CUéTa.

[ns 6a30BOro cHéTa C Lesblo 3alnThl NpaB noTpebutenei

33KOHOM C TOYHOCTbH YCTaHOB/IEHO:

+  Kakue ycnyrun skioueHbl B 6a30BbIli CHET

+  Kakune makcmmanbHble N3AepXKKK 3a 370 6aHK 1MeeT Npaso
cnucaTtb

Jna 06bIYHOro cHéTa 6aHK MOXET CaMOCTOATE/IbHO OnpeAensTb

pa3mep nsgepxek 3a CBOW ycayru.

Bbl He MeeTe NpaBa cCHUMAaTL ¢ 6a30BOro cHéTa CymMMmy,

npeBbILLAIOLLLYI0 OCTAaTOK Ha HEM. T.e. Bbl He MeeTe npaBa

TpaTUTb HOsbLLE AEeHEer, YeM MMeeTCs Ha CYéTe.

B cnyyae 06bI4HOro cuéta 6aHkK MoXxeT BaM paspeLunTb NpeBbIiCUTb

NMMUT c4éTa. OTO Ha3bIBaeTCa AMMUT oBepapadTa. Toraa Bel

MOXeTe CHATb 6oNbLUe AeHer, YeM 1MeeTcs Ha cuéte. OgHako

nMnT oBepapadTa 6aHK NpeAocTaBaseT TOAbKO TOrAa, Koraa

Bbl 3apabaTtbiBaeTe JOCTAaTOUHO AeHer. [10CKoNbKY TOMbKO Tak Bbl

CHOBAa MOXeTe BepHYTb TaKOW MpeBbILLeHHbIA NAVMAT.

BaHk MOXeT aHHYAMpoBaTb 63a30BbI/ CYET TOJ/ILKO NO

onpeaenéHHbIM Ba)KHbIM NPpUYMHaM.

OB6bIYHbIV CHET BaHK MOXET aHHY/IMPOBaThL B 1t060e Bpems 6e3

060CHOBaHMSA. HO € AaTbl aHHYIMPOBAHNA A0 AATbl OKOHYAHWUSA

JloroBopa fo/1KeH NpoTK CPOK MO MeHbLLel Mepe ABa MecsLa.

DTOT CPOK Ha3blBaeTCA NeproOoM pacTopkeHus Jorosopa.
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5. [lns 6a30Boro cuéta 6aHK HeCE&T Tak Ha3biBaeMoe 06A3aTe/IbCTBO

OKa3aHMA NoAAEPXKKN.

3T0 3HaUMT: 6aHK AO/KEH IMYHO MOMOYb Bam Npy OTKPbITUN
CY€Ta 1 NOMIb30BaHMM CHETOM. 3TO 0ob6ecnevmnT Bam BO3MOXHOCTb
OCYyLLeCTB/IEHNS CBOVX MPaB U Lies1ecoobpasHoro nosib3oBaHns
CYETOM. MpY 06BIYHOM CUHETE BAHK He JO/IKEH NNYHO
nogAepXxunBaTtb noTpebutene.

3aKoHOM O pac4éTHOM cuéTe ana noTpebutenein (VZKG) perynnpyroTcs

BCe feTanm 0b6cnyxvBaHus 6a30BOro cHéTa.

KTo nmeeT npaBo Ha 6a30Bblii CHET?

3Tn TpeboBaHuA A8 6a30BOro CHETa Bbl 40KHbI BINONHUTL:

1.

Ha 6a30BbIli CHET MMEOT NPaBo TONLKO NoTpebuTenn.
MosTomy Bbl He MeeTe NpaBa Ha OTKPbITUE CYETA C Le/blo
BeJeHNs KOMMepYecKon, NnpeanpuHUMaTeNbCKON Nan
CeNbCKOXO3ANCTBEHHON esATeIbHOCTI.

MoTpebuTtenn onxHbl npe6biBaTh B EC Ha 3aKOHHOM
OCHOBaHMNW.

Takum 06pa3oM, NpaBo Ha 6a30BbIli CHET MMEIOT BCe rpaxjaHe
cTpaH EC. Ho Takxxe 1 He HerpaxgaaHam cTpaH — uneHos EC,
VMeLLMM NMpaBo NPoOXnBaHUS B cTpaHe EC, npejoctaBnaeTcs
npaBo Ha 6a30BbIi CYET. 3TO NPaBO NPOXMBaHNSA UMEIOT,
Hanpumep:

- pabouue u cnyxayme

—  UJIeHbl CeMbU

—  CTYAEeHTHI

- counckaTenn ybexuiia

— TaK Ha3blBaeMble N1La C OTCPOUKON AenopTauum
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Ecnny Bac yxe ecTb pacYéTHbIN CYET B aBCTPUIACKOM BaHKe, TO
6aHK MOXeT oTKa3aTb B OTKPbITVM 6a30BOro c4éTa, noka He byaet
aHHYNMPOBAaH CyLLeCTBYOLWMIA c4ET. Ho B 3TOM cnyyae Bbl MoxeTe
notpe6oBaTb, UTO6LI 6aHK Bam aHHyMpoBan Bal cTapbIl CHET

1 3aMeHUN cYET. 5a30BbLI CYET Bbl MOXETE OTKPbITh B CBOEM
TernepeLwHeM 6aHke U B Apyrom 6aHke.

Kakue ycnyrn gonxkeH npeanaratb 6asoBbii
cCyerT?

3a NCKAYEeHNEM BO3MOXHOCTU CHATUSA CYMMbI, MPeBbILLAoLLEein
OCTaTOK Ha CUéTe, MakeT ycnyr 6a30BOro CHETa JOKeH NpesoCcTaBNsATb
BCe BaXKHble NnaTéxHsble ycnyrun. Cloa BXOAAT:
1. CHSATME HanMYHbIX AeHEeXHbIX CPeACTB B Kacce baHKa 1 aBToMaTax
ANns 6aHKOBCKMX onepaunii (baHkomMaTax)
BHeceHVe fieHeXHbIX CPeACTB Ha CYET
JleHeXHble nepeBo/bl 1 A0NTOCPOYHBbIE NOPYUYEHMS B Kaccax baHka,
TepMUHanax nnmn vyepes cuctemy MIHTepHeT-6aHKMHra
4. CnncaHune feHeXHbIX CpefCTB co CYETa (MHKAcco)
5. Bbe3Hanu4HbIN PacyéT NaaTéxXHoW KapToUuKor (Hanpumep,
6aHKOMaTHOW KapTo4ykoi) Ha POS-TepMunHanax n B IHTepHeTe

er,D,VITHbIe KapTO4YKWN HE BXOAAT B NaKeT ycnyr 6a30BOro cYéTa.

3aKoHOM MNpeanucaHbl cnepyroLme NoaoXKeHUs:

1. MoTpebuTtenn AoMKHbl MMeTb BO3MOXHOCTb M0/1b30BaHMUS
BblLLIeYKa3aHHbIMU YCIyramu Ha TeppuTopun BCEro
EBponerickoro 3koHOMM4YecKoro npoctTpaHcTea (EWR).

B coctaB EWR BXxoaAT BCe cTpaHbl — YeHbl EC, a Takxxe HopBerus,
VcnaHavs n JINXTEHLWTENH.
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2. NoTpebutenn JOMKHbI UMEeTb BO3SMOXHOCTb M0J/Ib30BaHNSA
BCeMM ycayramu B 1to6oe Bpems n 6e3 A0N0SIHUTE/NIbHbIX
3aTpar. [1oaToMy Bbl MOXeTe oCyLLeCTBAATb CTO/IbKO JeHeXHbIX
nepeBOAOB, CNMCAHUI AeHEXHbIX CPEeACTB CO CYéTa, onnat
KapTOYKOW NV CHATUIA HaIMYHbBIX fieHeXHbIX CPeAcTB B Kacce
6aHKa nnu 6aHKoOMaTax, CKosbko Bbl xoTuTe. baHk He nmeeT
npaBa MoBbILWAaTh 33 3TO U3AepPXKW. nd 6a30BOro cHéTa Takxe
OTCYTCTBYIOT U34EPXKW, KOTOPble HEMOCpeACTBEHHO TPebyoTCs
6aHKOM MpW CHATUN AeHeXHbIX CPeACTB B baHKOMaTax.

3. MoTpebutenn foNXHbI UMETb BO3MOXXHOCTbL CBO60AHOrO
Bbl6Opa, OyayT IV OHM MOJIb30BaTLCA YCAYramMmu B CNYXKEeB6HbIX
nomMeLeHnaX nnu yepes cuctemy MIHTepHeT-6aHKUMHra. Yncrble
NHTepHeT-6aHKW 6e3 cy>KebHbIX MOMEeLLEeHMN MOTyT, KOHEYHO,
npeanoXnTb TONbLKO NO/Ib30BaHMe vepes NHTepHeT.

4. BbaHK go/HKeH 0AUHaKOBO 06¢Cny>XXMBaTb BlajenbLes 6a30BbiX
CYETOB U 06bIYHbIX cHeTOB. OH A0/IKEH NpeAoCTaBNATb
BCEM MOTpebuTensaM ognMHaKoBoe npeanoXXeHue ycnyr
1 BO3MO>XHOCTM KOMMYHMKaLUWU. [0 KapTouke Nan Homepy
6a30BOro CHETa HUKTO HE MOXET y3HaTb, YTO 3TO 6a30BbIV CHET.
JenaTtb ocoboe 0603HaueHVe baHKy KaTeropuyecku sanpetyaercs!

CKOJIbKO MOXKET CTONTb 6a30BbIA CUET B rog?

3a BefeHMe 6a30BOro cUéTa baHKy pa3peLlaeTcs CNucbiBaTb He
6onbLe 83,45 eBpo B roa. CoumasibHO HEGIAaronosiy4Hble

M Manoo6ecneyeHHble 1MLa NAaTAT 3@ 6a30BbIA CYUET MAKCUMYM
41,73 eBpo Broa.
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B 3Ty CyMMYy BXOZSAT BCE MOJIe3HbIE YCYT N f0NOJIHUTE/IbHbIe

ycnyru. Ecnm Bbl onnaTuam 3ToT FoAUYUHBIN AeHEeXHbI B3HOC, TO Y Bac

He BO3HUKHET APYrmX 4OMNMONHNTENIbHbIX 3aTpart.

Kakwve rpynnbl 11y, UMeroT NpaBo Ha
NbroTHYIO onJiaTy 3a BeageHne 6aHKOBCKOro
cyérTa?

MUHNCTP 3aLLMThI MpaB NoTpebuTeneil ycTaHOBWI, KTO MMeeT NpaBo

Ha NbroTHYI0 onAaTy B pa3mepe He 6onblue 41,73 eBpo B rog. Camblie

Ba>XHble rpynnbl 1AL

Nivua, nosiyyatolime MMHUMasibHoOe o6ecneyveHume, oTBeYaloLiee
MX noTpe6HOCTAM

ivua, nosyyatrolie MUMHUMasibHYIO NEHCUIO

ivua, meroLLme AoxoZ (3apnaaTa, neHcums, nocobue no
6e3paboTuLie, NOMOLLb, OKa3biBaeMast Npu YpessblvaliHbIX
06CTOATENBCTBAX, CYbCMAMA Ha 0ByYeHMe 1 cogepxaHne
YUEHMKOB) H/XE NPOXKUTOYHOro MMHUMYMaA

CTYZEHTbI, NoflyyatoLe cTygeHUYecKkoe nocobue

N1ua, Npoxosilve npoueAypy B3biCKaHMA 40/ITOB

nnya, ocBO6OXAEHHbIE OT aBOHEMEHTHOW N1aThbl 3a
paguvoBeLLaHue 1K nonydarllme cy6cupmnio Ha onnaTy
TenedoHHOM’ CBA3MN

6e340MHbIe N1La

conckaTenu yéexxuia uam Tak HasblBaemble JIMLLA C OTCPOUKOU
AenopTauum (conckaTenn ybexuila, KoTopbiM 0TKa3anu

B NpeAocTaBAeHUN BUAA HA XNTENbCTBO U KOTOPbIX FOCYAapCcTBO
He MOXeT AenopTUpPOBaTh)

CoMnocCTaBUMbIe CoLManbHO HebnarononyyHble

1 ManoobecrneyveHHble n1La 13 apyrux ctpa EC
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B Kakux cnyyasx 6aHK MOXKeT aHHY/IMPOBaTb
6a30BbI CUET?

Ecnm y Bac ecTb 6a30BblIii CHET, TO 6aHK MOXET aHHY/IMPOBATb ero

TOJIbKO B CieAyHLwmnx cny4yaax:

1.

Bbl 0TKa3biBaeTeCb OT 3aKOHHOTO N3MEHEHUS YC10BUiA
Aoroeopa. O6 3TOM M3MeHeHUN 6aHK A0/KeH NPOMHPOPMUMPOBaTh
Bac no meHbLUel Mepe 3a ABa MecsLa A0 3TOro. Bel moxeTe
y3HaTb B C/ly>xbe KoHCynbTaunu AN notpebutenei, ABASETCA n
3a5iB/IeHHOE N3MeHeH e 3aKOHHbIM.

Bbl OTKpLIBaeTe BTOPOV pacyY€THbIA CHET B aBCTPUINCKOM BaHKe.
HecmoTps Ha 4ONOAHWTENBbHBIV BONPOC, MpW OTKPbITUK 6a30B0Oro
CuéTa Bbl He cKkasanu, UTo yXe NMeeTe APYroil pacHéTHbIV CUET
B ABCTpUW.

Bbl He Nosb30Bannce 6a30BbIM CHETOM B TeUEHME neproja
6onblle 24 mecsiLeB.

Bbl yMbILLNEHHO MUCMONb3yeTe 6a30BbIf CYET HE B COOTBETCTBUMN
€ 3aKoHoM. CloZla OTHOCATCS, HanpuMep, OTMbIBaHMeE JeHeXHbIX
CpeacTB, PUHAHCOBOE MOLLUEHHNYECTBO, GLHAHCMPOBaHMe
Teppopu3mMa.

Bbl 60/1bLUEe He NpebbiBaeTe Ha TeppuTopum EC Ha 3aKOHHOM
OCHOBaHMW.

Bbl HEOAHOKPATHO MCMONb30BaNV 6a30BbIN CYHET ANA
npeanpyMHUMaTENIbCKUX Lienei.

Bac 06BMHSOT B yMbILLJIEHHOM COBEPLUEHUM NpPeCcTYn/eHus,
KOTOPbIM Bbl NpnynHMAm Bpeg 6aHKy UK ero COTPYAHMKaM.

B cnyyasix 3 n 5 6aHK MOXeT aHHYNMpoBaTb 6a30BbI CYET

HemMmej/leHHO. Bo Bcex APYyrnx cny4yasax 6aHK A0JKeH nNpunaepXmBatbCA

nepuopa pacTop>keHus floroBopa rno MeHbLLel Mepe ABa MecsLa.
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YTo MOXKHO caenaTtb, ecnv 6aHK oTKa3biBaeT
B OTKPbITUM 62a30BOro CHETA UIN aHHYNpYyeT
6a30BbI CUET?

Ecnm 6aHK oTKasbiBaeT B OTKPLITMM 6a30BOro CYéTa UamM aHHynmMpyeT
6a30BbIi CHET, OH J0/KeH NponHGOPMMPOBaTL NOTpebuTenei
B MMCbMeHHO GopMe 0 TOYHbIX MPUYMHAX.

Ecnun Bbl cunTaeTe 3TOT 0TKa3 NN aHHYIPOBaHMEe HEOBOCHOBAHHbIM,

TO MOXeTe c/iefiaTb cnejyroLlee:

1. Bbl MOXeTe NnogaTh XXanoby B YnpaBneHue Hag3o0pa 3a
¢$uHaHcoBbIMU pbIHKaMu (FMA) nnn cny>ey nogaudu >xkano6
B ceTn ®UHHET. KoHTakTbl Bbl HangéTe B KOHLLE 3TO 6poLLtopbl.
O6e BO3MOXHOCTM NoAa4n Xanobbl AN NoTpebuTenen aBnatoTcs
6ecnnatHbiMU. OcobeHHO 3¢ PeKkTBHOM ABAAETCA Nodada Xanob
B FMA, nockonbky B c/lyyae 060CHOBaHHOV Xanobbl FMA MoxeT
HaNOXNTb Ha 6aHK aAMNHNCTPATUBHOE B3blCKaHMe.

2. Bbl Takxe MOXxeTe noxasnosaTbcs B UIHpoOpMaLMNOHHYI0
Accoumnauuio gnsa notpe6ureneia (VKI), B cys no paspelueHuio
TpyAoBbIX BonpocoB (AK) nnv s depepanbHoe MMHUCTEPCTBO
couManbHON NOIUTUKMW, 3APaBOOXPaHEHNS U 3alLUTbI NpaB
notpebuTtenen (thomas.haghofer@sozialministerium.at nnu
beate.blaschek@sozialministerium.at; Ten.: +431 711 00-86 2516
nnm -862501; MMHUCTEPCTBO couuranbHOro obecneyenus). Ecam

6aHK HapyLuaeT 3akoHbl Yale, To VKI n AK MoryT gelictBoBaTb
NpoTmB 6aHKa ¢ Xanobori, NogaHHON COBMECTHO.

3. Bbl MOXeTe nogatb NpoTMB 6aHKa cyae6HbI uck. Ecnm geno
JOVAET Ao cyaebHOro npouecca, Bol MoxeTe noaaTh 3asiBNeHne
Ha npeAocTaB/ieHe MaTepmnasbHOM NOMOLLM AN MOKPbLITUSA
CyAebHbIx pacxofos. Ho nyuylle Bcero byaeT, ecav Bel 3apaHee
y3HaeTe HY>XHYI MHPOPMALMIO B BblLLeyKa3aHHbIX OpraHu3aumsx.
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BAXXHbIE AAPECA

YnpasneHve Haa30pa 3a PpHaHCOBLIMU pbiHKamMun (FMA)
OTtT1o-BarHep-lnaty 5, 1090 BeHa
Ten.: +431 249590

www.fma.gv.at

Cny>6a nogaumn >xano6 B cetn PUUHHET
Wiedner HauptstralRe 63, 1045 Wien

Ten.: +431 5054298

www.bankenschlichtung.at

NHdopmaumoHHasa Accoumaumsa ana notpeéurtenei
(VKI)

Mapuaxunbdep LUtpacce 81, 1060 BeHa

Ten.: +431 588770

www.vki.at

Cya no paspeLueHUIo TPYAOBbIX BONPOCOB ropoaa BeHbl
MpuHL, OnreH LLTpacce 20-22, 1040 BeHa

Ten.: +431 501 650

www.arbeiterkammer.at

CyAbl MO pa3peLleHNo TPYAOBbIX BOMPOCOB B desepasibHbIX 3eMASAX MOXHO
HalTh No ccbinke www.arbeiterkammer.at/ueberuns/kontakt

depepanbHOe MUHUCTEPCTBO couManbHOM NOINTUKMN,
34paBoOXpaHeHUsa v 3allinTbl NpaB n0Tpe6|/|Tene|7|
OT1aen o6cny>XMBaHNS rpaxaaH

LUTy6eHpuHr 1, 1010 BeHa

Ten.: +43800 201 611

www.konsumentenfragen.at
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